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Responsibilities

Michele Fields serves as a Claim Consultant for Conner Strong & Buckelew. In this position, Fields assists clients with
all aspects of the claim process, including receiving, analyzing and submitting claims to the insurers. Her duties also
involve consulting with clients on coverage analysis, providing guidance and direction, assisting in negotiations with
insurers and monitoring open claims. Fields works closely with each client on their claims to ensure that the insurance
carriers provide prompt, fair claim handling. She also assists clients with internal claim management. Fields advocates
on behalf of each client to ensure that claim resolutions are in their best interest.

Background

Prior to joining Conner Strong & Buckelew, Fields served as a Claim Director in the Multinational claim unit of ACE
Insurance Group, one of the world’s largest multiline property and casualty insurance companies with operations in 54
countries. In this role, Fields handled complex claims for 7 years under the international insurance program for large
multinational companies. As part of this work, Fields collaborated with international adjusting companies, colleagues
in ACE’s foreign offices, and local defense counsel to ensure appropriate claims handling of non-litigated and litigated
matters. She also completed complex coverage analysis that involved the application of US law to the master policy
while understanding the potential effect of local laws and procedures of various countries on policy interpretation and
claim handling.

Education
Wellesley College, Wellesley, Massachusetts — B.A. degree
Boston University School of Law — Law Degree, admitted to practice in NJ




