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Banks move quickly to get Shore branches back in action

JEFF BELUMENTHAL
STAFFWRITER

Some of Philadelphia’s biggest banks suf fered major
damage to their branches fr om Hurricane Sandy last
month and still have not r eopened some locations and
are working to help employees who suf fered personal
losses.

Hundreds of branches remained closed in the weeks
after the storm and some remain shuttered, as opera-
tions crews determine if they can be salvaged.

Bank of America seems to have suf fered the most
damage with eight locations (five in New Jersey and
three in New York) still closed because of water dam-
age.

Spokesman Mark T. Pipitone said after the stor m on
Oct. 29 and 30, roughly 70 percent of Bank of America’s
branches in affected areas were operational the follow-
ing day. That number climbed to 95 per cent a week
later, when fewer than 50 were closed in New Jersey and
New York. Pipitone said less than 10 branches might

not be salvageable, meaning the bank would need to
start from scratch and rebuild.

Wells Fargo Bank still has six closed branches on
coastal areas in New Jersey and New Y ork because of
power outages, flooding and interior damage. The bank
deployed mobile banking centers and ATMs while
power was down in strategic locations.

A TD Bank spokesman said four branches are still
closed, but it planned to open mobile banking trailers to
support customers in those areas during the interim.

PNC Bank said almost 50 branches werre closed in the
aftermath but all of its locations ar e currently opera-
tional.

Vineland-based Sun Bancorp, has about a thir d of its
60 branches in the four coastal counties in New Jersey
— Monmouth, Ocean, Atlantic and Cape May. CEO
Tom Geisel said there were just two branches closed
(Ventnor South and Atlantic City) a week after the
storm.

“We were fortunate that we didn’t incur any major
damage,” Geisel said. “There was some water damage
and signage damage in three other locations and we
lost power in some locations, but we put generators in

The Wells Fargo branch in Ocean City was boarded up
and sandbagged to protect it against the hurricane.

strategic locations so customers could continue bank-
i[lg-ﬂ‘

All of the banks said they pr epared for the storm by
sandbagging entrances, boarding up windows and mak-

ing sure ATM machines were stocked with cash. Those
preparations helped in some instances but some bamier
island locations were too overcome with water to with-
stand the storm.

In addition to branches, the banks wer e also con-
cerned about the hundreds of employees that work in
those coastal locations and have implemented plans to
help those personally affected by Sandy.

Sun has about 400 employees in the four counties.
Fortunately, none were injured but some suffered
property damages and extended periods without elec-
tricity. So the bank put together a pr ogram to help
them. It has instituted a grant program for employees
displaced or severely affected by the storm, help with
manual labor from fellow employees and an intranet
communication where employees can ask for help
from their colleagues.

“If someone needs a wet vac they can post it on the in-
tranet,” Geisel said.

PNC offered employees five days of f to address per-
sonal matters related to the storm and the bank will also
offer a relief package but revealed no details.

Bank of America allowed employees to work emotely.
It also established an employee help line and relief fund
that offers $1,500 grant to help with r ecovery. There
was also an emer gency supply center that of fered es-
sentials like water and blankets.

Wells Fargo shifted team members from less affected
areas to areas of severe impact so that others could ad-
dress personal needs. It also established a fund that
provides financial assistance in the form of grants to el
gible team members struck by a disaster or other hard-
ship. It can provide grants to assist with basic expenses,
such as temporary shelter, clothing, food, transpor ta-
tion expenses, and other necessities not immediately
provided by emergency community services or insur-
ance.

TD’s internal support measures included providing fi-
nancial support to assist in payment of insurance de-
ductibles, offering hardship withdrawals from 401(k)s
and some lending programs to help employees who
may have immediate needs.
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INSURANCE: ‘Rates had been on an upward trend. Sandy will add to that pressure.’
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more than 650,000 homeowners’ claims,

250,000 auto claims and 100,000 com-
mercial claims.

State Farm is one major car rier that
keeps a running tally on its website. As of
Now. 16, it reported a total of 96,487 home
and 16,476 auto claims related to Sandy.
New York led with 36,251 home claims
and 9,242 auto, followed by .
New Jersey (28,182 home
and 4,133 auto) and Penn-
sylvania (14,073 home and
1,678 auto).

Sean Brogan, an execu- [}
tive with Center City-based
Graham Co., the lar gest in-
surance broker in Philadel-
phia, said the fir m has
fielded between 100 to 150 Sandy-related
claims from its roughly 200 business cus-
tomers within the stor m’s radius in the
mid-Atlantic states. Brogan said he has
seen more flood than wind damage but
that claims are divided largely into two
different policy categories — property
damage and business interruption.

Brogan

Brogan said one client, a medical-sup-
ply company in Nor th Jersey that deliv-
ers medication to people’s homes, did not
incur any property damage. But he said it
filed a sizable claim regarding loss of in-
come because its distribution channels
were disrupted as its clients wer e dis-
placed.

Harleysville Group, the property-and-
casualty carrier bought earlier this year
by mega-carrier Nationwide, said it has
so far seen roughly 9,000 Sandy-related
personal and commercial claims, the
most ever to emanate from a single event.
It more than topped 2011’s
Hurricane Irene, which pre-
viously was the lar gest
claims event in company
history.

Chad Zierke, senior vice
president of claims for
Harleysville, said the extra
resources from the Nation-
wide merger came in handy,
as the company was able to pool the re-
sources of its giant parent company to
help with the onslaught of claims work.

“We were able to ramp up capacity,”

Zierke

Zierke said. “We had a pre-storm meet-
ing to deal with logistics and we wer e
ready to go.”

Michael Tiagwad, president and CEO
of Marlton. N.J.-based broker Conner
Strong & Buckelew, said he has seen two
to three times as many claims fr om
Sandy as he did last year with Irene. He
sald the tab is still r unning as business
interruption claims tend to trickle in after
property damage claims, as
mmsureds survey the extent
of damage.

Tiagwad said the com-
pany has about 25 claims
employees and it needed to
hire temporary employees
to help with paperwork.

Brogan said the stor m

could serve as a wakeup
call from some business clients to look at

the nuances of their policies. Translation:
Make sure you read the fine print. For
instance, the policy might mention a 24-
hour period before business interruption
coverage begins. But the policy could
specifically indicate that those hours ar e
business hours, which would mean the

Tiagwad

coverage does not kick in for three days.

Brogan recommends that business in-
clude a loss-preparation expense, which
insures a business to hire a forensic ac-
countant to determine the nature of
losses. A former partner at the Drinker
Biddle & Reath law firm, Brogan expects
there to be a good number of claims dis-
putes birthed by Sandy.

Tiagwad said property insurance rates
went up after Irene after a long period of
decline. Rates were also affected by the
new Risk Management Solutions’ Ver-
sion 11 windstorm model, a detailed loss
estimation model capable of using spe-
cific structure and coverage data for most
insured risks, ranging from homeowners
risks to industrial facilities. He was not
sure about whether they would incr ease
because of Sandy, but Robert Hartwig,
president of the Insurance Infor mation
Institute, told PropertyCasualty360.com
it only seems natural.

“Rates had been on an upward trend,”
Hartwig said. “Sandy will add to that
pressure.”
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