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Most of Emergency Room Visits Do not Result in Admissions

According to a study by the US Centers for Disease Control and Prevention from 2011 to 2014,
only 12% of patients who received care at the hospital emergency room were ultimately admitted
to the hospital. According to the exhibit below, 66% of patients that visited the emergency room
were directed back to their primary care physician. These statistics support the notion that
emergency room utilization is still largely inappropriate in many instances and that patients would
be better directed to receive care in an alternate setting.

Employers and plan sponsors are encouraged to continue to create alternate pathways for patients
to use less cost, more appropriate settings. Contemporary solutions like tele-medicine is one way
to provide lower cost, easy access to care. Larger copayments for emergency room care have
also continued to prove effective in changing behaviors.
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