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Happy Patient Index Ranks 100 U.S. Cities

Study of 46,300 online doctor reviews nationwide yields comparative snapshot of
satisfaction with healthcare

In a nationwide study, Denver-based Vanguard Communications deployed special software to
scour Internet reviews of 46,300 healthcare providers on Google+ and Yelp.com websites.
Vanguard’s software collected ratings of individual doctors, group medical practices, clinics and
hospitals in the 100 largest U.S. cities. Vanguard then ranked each city according to its average
patient rating on the five-star scale (1-5 ranking with 5 being best) used by both Google+ and
Yelp.com. Vanguard tabulated the results in what the firm is calling the U.S. Happy Patient Index
(HPI), providing a comparative snapshot of the state of satisfaction with American healthcare.

Patients in San Francisco and Oakland appear to be happiest with their doctors, while the least
satisfied American healthcare consumers live in other California cities as well as in New York
State locales, according to an in-depth evaluation of the ever-contentious online reviews that
many physicians denounce.

Philadelphia ranked #54 while NY City ranked #82.
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*   Due to their close proximity, San Francisco and Oakland jointly hold first place
 in the top 10 list
 
**  Cities with less than 50 healthcare providers represented were eliminated from
 the top 10 and bottom 10 lists
 
*** For tied cities, cities with fewer healthcare provider reviews are ranked lower
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