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Introduction

= More than a year after the passage of the Patient Protection and Affordable
Care Act, questions linger about the effect the sweeping law will have on the
healthcare delivery system, cost, quality and the employer based model for
benefits.

= While the government continues to issue a blitz of regulations regarding
implementation many guestions remain.

= In order to inventory a good base line of what we know thus far, Conner
Strong & Buckelew issued this "Healthcare Reform Survey: What We Know
and What's Coming".
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The Survey

=  The web survey was issued to Conner Strong & Buckelew clients and groups
and prospective clients that receive our regular industry and regulatory
updates.

= The survey was sent to employers in all industry segments, including
commercial accounts and governmental entities.

= In excess of seventy five(75) individual employers responded to the survey
providing a solid base of information.

= Most of the respondents are East Coast headquartered businesses offering
comprehensive employee benefits to full time associates.

= The survey results are intended to represent what is “on the mind of business
and HR leaders” as the health care issue continues to be front and center on
the public docket.
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Executive Summary

Question by Question Responses




Did you remain “Grandfathered Status” under the law
or did you lose grandfathered status?

Maintained Grandfathered Status 36%

Changed Our Plans And Lost

0)
Status 32%

Unsure 32%
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For your 2011 benefit plan year, what percent
Increase do you estimate was solely related to the
new costs of the healthcare reform law?

0% - 2% 32%
Greater than 6%

4% - 6%

2% - 4%
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If applicable, are you considering a change from
being fully insured to a self funded plan as a result of
the healthcare reform law?

No, We Are Not Considering 56%
Does Not Apply

Yes, We Are Considering

Unsure

B CONNER STRONG & BUCKELEW



For 2012, what impact do you expect the healthcare
reform law will have on your benefit renewal?

Minimal Cost Impact 32%
Unsure

Large Cost Impact

No Cost Impact
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Where did you get most information about the new
law ?

Updates and Alerts from Conner

0
Strong & Buckelew 52%

Benefit Industry Publications
News and Media Outlets

Other

The Internet
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In general, are you concerned about the impact
healthcare reform will have on your ability to continue
to offer benefits to your employees?

Yes, | Am Concerned 52%

No, | Am Not Concerned 44%

Unsure 4%

B CONNER STRONG & BUCKELEW 10



Do you think the new healthcare reform law will have
a positive or negative impact on your business and
your benefits plan(s)?

It Is Too Early To Tell 44%

| Feel It Will Have A Negative
Effect

| Feel It WIll Have A Positive
Effect

| Have No Position Either Way
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Have you begun to plan for the more significant
changes coming in 20147

No, We Have Not Yet Begun To

0}
Plan 56%

Yes, We Have Begun To Plan 28%

| Am Unfamiliar With The

0
Changes Coming For 2014 1o
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Do you anticipate to make changes in plan
design/coverage to contend with healthcare reform?

Yes 48%

Unsure 28%

24%
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Have you considered adopting (or have you adopted) a change in coverage tiers to

deal with expanded family coverage dependents due to the advent of dependent to

26? (For example; single coverage, 2 person coverage, 3 person coverage, 4 person
coverage, 5 person coverage, more than 5 persons?)

60%

Yes 24%

Unsure 16%
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Have you considered dropping employer sponsored
coverage come 2014 and paying the employer
penalty?

No 60%

Have Not Yet Evaluated 28%

Yes 12%
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Is it important to your business and your culture to
continue to offer employer sponsored coverage?

Yes, It Is Important 96%

Unsure 4%

No, It Is Not Important
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If you were to eliminate benefit coverage and pay the
penalty, how do you anticipate your employees would
receive the change?

Unfavorable 92%

Unsure 8%

Neutral

Favorable
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Which of the items below concerns you regarding the
new healthcare reform law? (Please click all that

apply)
New Costs 68%
The Unknown Related To The Future Of
0
TheLaw 60%
New Costs Passed On by Insurance
Companies

Additional Communication Requirements
To Plan Members About The Law

Additional Administrative Burdens Imposed
On Human Resources

The Ability To Continue To Offer Coverage
To Employees

The Cadillac Tax Proposed For 2018 On
High Cost Plans

Proposed Changes to Language For Part-
Time Employees

Other
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Do you feel you have enough information about the
law to make important business and benefit
decisions?

60%

Yes 20%

Unsure 20%
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Do you feel your employees understand the changes
related to healthcare reform?

64%

Unsure 36%

Yes
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Has your C-suite or ownership team been engaged in
decisions made related to healthcare reform and your
benefits plan(s)?

Involved 64%

Unsure 20%

Not Involved 16%

B CONNER STRONG & BUCKELEW

21



Do you have a formal committee or process for
evaluating the impact of healthcare reform?

2%

Yes 28%

Unsure
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Do you expect that the courts or Congress may
substantially alter or revoke major provisions of
healthcare reform?

40%

Yes 36%

unsure 24%
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How many employees does your organization have?
Less Than 100 50%
1,000 or More
100 - 200
500 - 1,000
400 - 500
300 - 400

200 - 300
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What category best describes your business?

Other 36%
Government
Professional Services
Healthcare

Public Education

Manufacturing

Higher Education

Retalil
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What position best describes your role within your
organization?

Business Manager/Administrator 24%

Human Resources Executive 24%
Other
Chief Executive Officer

Chief Financial Officer

Human Resources Manager
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How many years experience do you have with
employee benefits?

10 Years Or More 12%

5-10 Years 20%

1-5Years 8%
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Conclusion

For more information about the impact of health care reform on your business,
please contact your Conner Strong & Buckelew account representative.

You can also leverage our proprietary online resources at:

http://www.connerstrong.com/healthcare reform
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